
 
 
 
 
 
 
 
 
 

 
 
 

 
 

RFP TECHNICAL PROPOSAL PACKET  
Bid # UAPB A218 

Bookstore Operations and Management Services 
 
 
 
 
 
 
 
 
  



BID SIGNATURE PAGE 
 
Type or print the following information. 

PROSPECTIVE CONTRACTOR’S INFORMATION 

Company:  

Address:  

City:   State:  Zip Code:  

Business 
Designation: 

☐ Individual ☐ Sole Proprietorship ☐ Public Service Corp   
☐ Partnership ☐ Corporation ☐ Nonprofit 

 

PROSPECTIVE CONTRACTOR CONTACT INFORMATION 
Provide contact information to be used for bid solicitation related matters.   

Contact Person:  Title:  

Phone:  Alternate Phone:  

Email:  
 

CONFIRMATION OF REDACTED COPY 

☐ YES, a redacted copy of submission documents is enclosed. 
☐ NO, a redacted copy of submission documents is not enclosed.  I understand a full copy of non-redacted submission 

documents will be released if requested.   

Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response packet, and 
neither box is checked, a copy of the non-redacted documents, with the exception of financial data (other than 
pricing), will be released in response to any request made under the Arkansas Freedom of Information Act (FOIA).  
See Bid Solicitation for additional information. 

ILLEGAL IMMIGRANT CONFIRMATION 

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do 
not employ or contract with illegal immigrants.  If selected, the Prospective Contractor certifies that they will not employ or 
contract with illegal immigrants during the aggregate term of a contract.   

ISRAEL BOYCOTT RESTRICTION CONFIRMATION 

By checking the box below, a Prospective Contractor agrees and certifies that they do not boycott Israel, and if selected, 
will not boycott Israel during the aggregate term of the contract.  

☐ Prospective Contractor does not and will not boycott Israel.   
 

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.   
The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will 
cause the Prospective Contractor’s bid to be rejected: 
 
Authorized Signature:     Title:   
     
Printed/Typed Name:     Date:    



PROPOSED SUBCONTRACTORS FORM 
 
• Do not include additional information relating to subcontractors on this form or as an attachment to this form.   

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO PROVIDE SERVICES.   
 
Type or Print the following information 

Subcontractor’s Company Name Street Address City, State, ZIP 

   

   

   

   

   

   

   

   

   

   

  
 
 
 
 

☐ PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORS TO 

PERFORM SERVICES. 
  



 
UAPB SPECIFICATIONS RFP # UAPB A218 

 
Please duplicate the enclosed label and affix to the outside of your sealed submittal 
envelope/package or cut along the outer border and affix this label to the outside of the submittal 
envelope/package to identify it as a “Sealed Bid/Proposal”. Be sure to include the name of the 
company submitting the response where requested. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
SEALED BID/PROPOSAL * DO NOT OPEN 

 
TITLE:            Request for Proposal – Bookstore Operations and Management Services 
 
Bid Number:  RFP# UAPB A218 
Bid Open:   Wednesday, May 27, 2026 @ 11:00 A.M. 
 

Submitted By 
Company Name: _________________________________________________ 
Contact Name: ___________________________________________________ 
Telephone: _______________________________________________________ 

Contact and Delivery Information Contact 
lewisal@uapb.edu 

870.575.8735 
 

Purchasing Department Room 102 
1200 N. University Drive 

Pine Bluff, AR 71601 



 
AUTHORIZED SIGNATURE REPRESENTING BIDDING COMPANY 

 
Signature ____________________________________________________ 
 
Name  ____________________________________________________ 
 
Title  ____________________________________________________ 
 
Company ____________________________________________________ 
 
Address ____________________________________________________ 
 
  ____________________________________________________ 
   City/State     Zip Code 
 
Telephone (_______)____________________________________________ 
 
Fax  (_______)____________________________________________ 
 
E-mail  ____________________________________________________ 
 
Date  ____________________________________________________ 

  



 

ADDENDA: 
I/We do hereby acknowledge receipt of the following addendum or addenda (if any): 
 
  No. ___________________  Dated__________________ 
 
  No. ___________________  Dated __________________ 
 
  No. ___________________  Dated __________________ 
 
  No. ___________________  Dated __________________ 
 
  No. ___________________  Dated __________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SECTION 6 –TECHNICAL AND BUSINESS PROPOSAL 
 
 

6.1 TECHNICAL AND BUSINESS PROPOSAL  
 The Technical/Business portion of the proposal must include the following: 
  Executive Summary 
  Respondent’s Background and Experience 
  Respondent’s Qualifications 
  Project Organization and Staffing 
  Price Proposal (Cost Analysis) 
  Independent Price Determination  
 
 ORIGINAL PROPOSAL AND COPIES MUST BE INDEXED AND TABBED WITH THE ABOVE SECTIONS 

INDICATED.  
 
6.2 EXECUTIVE SUMMARY  
 The Executive Summary will condense and highlight the contents of the respondent’s proposal. 
 
6.3 RESPONDENT’S BACKGROUND AND EXPERIENCE  
 This section will include details of the respondent’s background and its size and resources as well as details of 

experience relevant to the proposed project.  
 
 Each respondent must submit a minimum of three (3) letters of recommendation. Letters of recommendation 

must be submitted on the letterhead of the party submitting the recommendation. Each respondent must submit the 
names, addresses, and telephone numbers of three (3) additional references.  

 
 Each respondent must provide a list of all accounts that your company has discontinued within the past 

three (3) years, to include name and address of organization, contact person, phone number and reason contract 
was terminated (result of proposal, bid, time frames, etc.,). Failure to list all discontinued contracts could result 
in your proposal being disqualified and rejected.  

 
 Recommendations and references must be parties who can attest to the respondent’s qualifications relevant to 

providing the services outlined in the request for proposal. Organization or professional recommendations and 
references must be submitted; personal recommendations and references will not be accepted. Recommendations 
and reference may be verified. A negative response may disqualify the respondent.  

 
 Respondents should include a list of professional organizations that they are associated with that pertain to higher 

education and the bookstore industry. 
 
 For subcontractor(s) and consultant(s), respondent shall include letters of agreement, contracts or other forms of 

commitment, which demonstrate their willingness to undertake their portion of the proposed project. In addition, all 
requirements, contractual obligations and a statement of the Respondent’s involvement in litigation that could affect 
this work shall be included.  

 
1. Provide a written commitment to accept all contract provisions, which are mandatory under the laws of the 

State of Arkansas, its Departments, Agencies, and Boards.  
2. Provide a written commitment to adhere to an established system of accounting and financial controls 

adequate to permit the effective administration of the contract.  
3. Provide, if available, a sample standard contract used by your firm, with other educational entities for the 

operation of bookstores.  
 
 
 

 
6.4 RESPONDENT’S QUALIFICATION AND CREDENTIALS AS RELATED TO THE PROPOSAL  
 In this section, the Respondent shall provide an organizational chart displaying his/her overall business structure 

and the proposed project structure. The Respondent shall also state the qualifications and credentials of his/her 
company, in terms of proven experience through similar projects, reputation, etc.  

 
 Respondents shall include the number and a description of recent similar projects successfully completed. A 

statement shall be included specifying the extent of responsibility on each described project.  
 
 The Respondent shall provide the most recent annual report, and other evidence of the Respondent’s financial 

status, and the Respondent’s financial ability to carry out the project.  



 
 Proposals shall include proof of the Respondent’s financial soundness and successful completion of other projects 

of a like size and scope. All evidence under this requirement shall be in sufficient detail to allow an adequate 
evaluation by the University. Acceptable evidence shall include but shall not be limited to recent financial statement 
from a bank evidencing their good standing; written statements from the Respondent evidencing the successful 
completion of other projects of like size and scope; and recent peer reviews of completed projects of like size and 
scope.  

 
6.5 PROJECT ORGANIZATION AND STAFFING  
 Describe the organizational line of authority for management personnel from local staffing to the highest corporate 

level. Include an organizational chart.  
 
 Describe the management structure that will be used to operate the facility including the corporate management 

personnel and their location. Also, describe the support staff that is available to support local store personnel, their 
qualifications, geographic location, and the types of support to be provided.  

 
 Contractor shall, at all times, provide competent personnel to operate the Bookstore and provide courteous service 

to patrons. The University must approve the Bookstore Manager assigned to the Bookstore by the Contractor. The 
Bookstore Manager is to have experience in the management of bookstores serving a university community. This 
person must be knowledgeable of the Contractor’s Operational Philosophy and procedures, must be a good 
communicator, a proven leader, and must exhibit the ability to deal effectively with university students, faculty and 
staff. The University reserves the right to interview and have input in the selection of Bookstore management and 
supervisory personnel. The University also reserves the right to require the removal of the Bookstore Manager and 
any staff deemed unsatisfactory by the University.  

 
 The University also reserves the right to participate in the annual performance evaluation of the Bookstore Manager 

and staff.  
 
6.6 PRICE PROPOSAL (COST ANALYSIS)  
 The fees will include the services and requirements described in this request for proposals.  
 
6.7 INDEPENDENT PRICE DETERMINATION CERTIFICATION STATEMENT  
 A bid will not be considered for award if the price in the bid was not arrived at independently without collusion, 

consultation, communication or agreement as to any matter relating to such prices with any other respondent or 
with competitor. In addition, the respondent is prohibited from making multiple bids in a different form; i.e., as a 
prime respondent and as a subcontractor to another prime respondent.  

 
 The Respondent must include a certified statement in the bid certifying that the price was arrived at without any 

conflict of interest, as described above. Should conflict of interest be detected at any time during the contract, the 
contract shall be deemed null and void and the contractor shall assume all costs of this project until such time that a 
new contractor is selected.  

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 



 
 

RESTRICTION OF BOYCOTT OF ISRAEL CERTIFICATION 
 

Pursuant to Arkansas Code Annotated § 25-1-503, a public entity shall not enter into a contract valued 
at $1,000 or greater with a company unless the contract includes a written certification that the person 
or company is not currently engaged in, and agrees for the duration of the contract not to engage in, a 
boycott of Israel.  
 
 By signing below, the Contractor agrees and certifies that they do not currently boycott Israel and will 
not boycott Israel during any time in which they are entering into, or while in contract, with any public 
entity as defined in § 25-1-503* If at any time after signing this certification the contractor decides to 
engage in a boycott of Israel, the contractor must notify the contracting public entity in writing.  
 
 If a company does boycott Israel, see Arkansas Code Annotated § 25-1-503. 
 
 

Name of public entity  The University of Arkansas at Pine Bluff Arkansas 

AASIS Vendor Number   Not Applicable  

Contractor/Vendor name    
 
 
 
 
 
 
Contractor Signature:  __________________________________        Date:  _______________________  
Signature must be hand written, in ink  
  
  
“Public Entity” means the State of Arkansas, or a political subdivision of the state, including all boards, commissions, 
agencies, institutions, authorities, and bodies politic and corporate of the state, created by or in accordance with state law or 
regulations, and does include colleges, universities, a statewide public employee retirement system, and institutions in 
Arkansas as well as units of local and municipal government.  
 
 

 
 
 
 

08102018 
  



 

 
 
 







 
Office of Procurement 

1200 N. University Drive, Mail Slot 4979 · Pine Bluff, AR 71601 

Office: (870) 575-8735 · Fax: (870) 575-4647 · www.uapb.edu 
UAPB is an Equal Opportunity/Affirmative Action Institution 

 

COMBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS 

Pursuant to Arkansas law, a vendor must certify as specified below and as designated by the applicable laws. 

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater. 

A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor certifies in 

writing that the Contractor is not currently engaged in a boycott of Israel. If at any time after signing this 

certification the Contractor decides to boycott Israel, the Contractor must notify the contracting public entity in 

writing. See Arkansas Code Annotated § 25-1-503. 

2. Illegal Immigrant Restriction: For contracts valued at $25,000 or greater. 

No state agency may contract for services with a Contractor who knowingly employs or contracts with an illegal 

immigrant. The Contractor shall certify that it does not knowingly employ, or contract with, illegal immigrants. 

See Arkansas Code Annotated § 19-11-105. 

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts valued at 
$75,000 or greater. 

A public entity shall not contract unless the contract includes a written certification that the Contractor is not 

currently engaged in and agrees not to engage in, a boycott of an Energy, Fossil Fuel, Firearms, or Ammunition 

Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102. 

4. Scrutinized Company Restriction: Required with bid or proposal submission. 

A state agency shall not contract with a Scrutinized Company or a company that employs a Scrutinized 

Company as a subcontractor. A Scrutinized Company is a company owned in whole or with a majority 

ownership by the government of the People's Republic of China. A state agency shall require a company that 

submits a bid or proposal for a contract to certify that it is not a Scrutinized Company and does not employ a 

Scrutinized Company as a subcontractor. See Arkansas Code Annotated § 25-1-1203. 

By signing this form, the Contractor agrees and certifies they are not a Scrutinized Company and they do not 

currently and shall not for the aggregate term of any resultant contract: 

• Boycott Israel. 

• Knowingly employ or contract with illegal immigrants. 

• Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries. 

• Employ a Scrutinized Company as a subcontractor. 
 

Contract Number:   Description:__________________________________  

Agency Name:  University of Arkansas at Pine Bluff______________________________   

Vendor Number:   Vendor Name:___________________________  

Vendor Signature        Date 




